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	Step
	Comments
	Pictures

	1. Notify loader operator before dumping
	Make radio contact with the loader operator from the tipper shack on the designated site channel (e.g., local LADD channel).
Wait for a clear acknowledgment that the bay is ready. State your unit number and intended action ("backing onto tipper").
	

	2. Before backing trailer on tipper
	Inspect the backstop and deck. Remove loose fibre/ice and ensure side piles are not growing.
Note: If the trailer is not tight to the backstop, material can spill behind the stop and create cleanup and slip hazards.
	

	3. Back trailer onto tipper deck
	Complete the turnaround and align the unit straight.
Use mirrors and/or a spotter.
Center the trailer so you can see down both sides before backing on.
Stop immediately if you lose sight of a guide or your line.
	

	4. Ensure trailer tight to backstop
	Back gently until the trailer contacts the backstop.
Verify there is no gap. This prevents landing‑leg damage and reduces spill risk.
Do not strike the stop with speed.

	

	5. Dynamite truck brakes only
	Set ("dynamite") the truck brakes only to secure the tractor. Do not set trailer spring brakes unless instructed by site procedure.
Verify the brake light indicator is on.

	

	6. Disconnect trailer
	Open the rear door, drop suspension, disconnect airlines, lower landing legs, and release the fifth‑wheel lock (as applicable).
Keep hands clear of pinch points; confirm landing legs are on solid footing.

	

	7. Decouple tractor and trailer
	Lower A‑box suspension and slowly pull the tractor forward, confirming the B‑box remains tight to the backstop and does not drag.
Stop and reassess if the B‑box shifts.

	

	8. Remove tractor from tipper deck
	Pull the tractor forward until the last axle is fully on the pavement in front.
Keep steering straight to protect deck edges and guides.
	

	9. Enter control room and press GREEN START
	Confirm with the loader operator that dumping is authorized. Use the right‑side controls.
Do not proceed if anyone is within the exclusion zone.
	

	10. Raise tipper deck
	Raise the deck smoothly using the black UP/DOWN lever.
Watch the trailer through the window and listen for unusual noises.
Stop if vibration or movement seems abnormal.
	

	11. Operate vibrator
	At full rise, release the UP lever.
Press and hold the black vibrator button for 10 seconds; release; repeat once.
Over‑vibration can damage equipment and worsen bridging.
	

	12. Do not bounce tipper
	Do not bounce the deck using hydraulics system. Bouncing can move the tipper off its base and create severe instability. SAFETY HAZARD
If material hangs up, follow Step 13 in the Section 9 Frozen Fibre Management Procedure in the SOP for Winter Truck Loading/Unloading report. 
	

	13. Lower tipper deck
	Lower the deck with the black UP/DOWN lever in a controlled manner.
Confirm the deck is fully down and the trailer is stable before leaving the control room.
	

	14. Ensure trailer is fully empty
	Visually confirm the box is empty to avoid contaminating future loads. If residue remains, re‑dump once and apply the vibrator briefly.
If manual shoveling is needed, pull the trailer off the tipper deck and follow Section 9 Frozen Fibre Management Procedure in the SOP for Winter Truck Loading/Unloading report. 
	

	15. Reconnect tractor to fifth wheel
	Back A-box straight onto the tipper deck.
Confirm visibility down both sides.
Align and couple to the B‑box (if applicable) without striking the pin.

	

	16. Verify fifth wheel lock; connect RED airline; raise landing legs
	Re-connect trailer emergency (RED) airline only, check that fifth wheel is locked between trailers, and then raise landing legs fully so they don’t hit the ground when exiting the tipper deck and get damaged

	

	17. Clear area of pedestrians and equipment
	Sound the horn, complete a 360° check, and ensure spotters are clear.

Pull the empty B‑box off the deck, move aside, and dolly off.
Disconnect RED airline and drop dolly legs safely.
	

	18. If vision is impaired, stop and look
	If mirrors are obscured by snow/ice or glare, stop.
Get out and physically check behind the trailer before backing.
Use a spotter if available.
	

	19. Position trailer tight to backstop
	Back the next trailer as close to the backstop as possible. Confirm contact visually. This reduces spill and leg damage risk.
	

	20. Dynamite truck brakes
	Set the truck brakes only to secure the unit before decoupling. Confirm indicator status.
	

	21. Release A‑box air
	Drop A‑box air suspension to stabilize the trailer before decoupling. Verify the trailer settles squarely.
	

	22. Lower landing gear; disconnect lines
	Lower landing gear to full contact. Disconnect air and electrical lines from the tractor and pull the fifth‑wheel handle. Keep clear of pinch points.
	

	23. Confirm landing‑gear clearance
	Pull the tractor forward slowly, watching that the trailer remains against the backstop. Stop if the trailer moves; reset as required.
	

	24. Move tractor fully onto pavement
	Ensure all tractor tires are on pavement before lowering the platform over the fifth wheel. This prevents platform damage and misalignment.
	

	25. Watch footing; lower platform
	Use three‑point contact on the walkway.
On icy surfaces, walk deliberately. From the deck controls, fully lower the large platform to cover the A‑box fifth wheel and suspension.
	

	26. Watch trailer through window; raise A‑box
	From the control room, use the black raise/lower lever to raise the A‑box fully.
Watch through the window for sway or hang‑ups. Stop if anything looks unsafe.
	

	27. Use vibrator correctly
	At full height, release RAISE. Press and hold the vibrator for 10 seconds; release; repeat once. Do not hold continuously. Overuse creates mechanical stress.
	

	28. Do not bounce tipper
	As per step 12: Never bounce the deck with hydraulics.
If material does not flow, follow Section 9 Frozen Fibre Management Procedure in the SOP for Winter Truck Loading/Unloading report. instead of bouncing. 
	

	29. Lower A‑box
	As per step 12: Lower the deck smoothly while monitoring the trailer through the window. Confirm the deck is fully down before exiting.
	





	30. Verify empty; manage residue safely
	Confirm the box is empty. If not, re‑dump and use vibrator briefly per step 11.
For manual clean‑out, remove the trailer from the deck first and follow Section 9 Frozen Fibre Management Procedure in the in the SOP for Winter Truck Loading/Unloading report. Record any hang‑up event for review.
	

	31. Close trailer doors safely
	Use a long bungee puller to close doors from the ground. Keep hands clear of pinch points.
Do not climb on the platform or frame at any time.
	

	32. Raise platform to upright
	Using the large lever on the walkway, return the platform to full upright so the next truck cannot back into it.
Verify the latch/lock is engaged.
	

	33. Reconnect tractor and lines
	Back under the A‑box, connect air/electrical lines, raise landing legs fully, raise A‑box suspension, and perform a tug test to confirm the fifth‑wheel lock.
	

	34. Connect A‑box and B‑box
	Couple A‑box to B‑box. Attach air/electrical lines, raise landing legs to full‑up, and verify the fifth‑wheel lock.
Inspect for any leaks or dangling lines.
	

	35. Clean the tipper deck
	Sweep/remove fibre and ice from the deck and approaches.
Place material in designated bins. Do not build side piles. Confirm the backstop area is clean for the next unit.
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This document is part of the Wood Pellet Association of Canada’s SOP – Winter Truck Loading/Unloading report [pellet.org/resources/sop-for-winter-truck-loading-unloading/]
